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Aldeburgh Vets — Terms & Conditions (Easy-Read Summary)

Registration & Contact Details

» Keep your details up to date so we can remind you about appointments and
treatments.

e Please tell us if you change address, phone number, or email.

Data Protection

* We keep your personal information safe.
e We only use your details for pet healthcare and legal requirements.
* We may send you updates about pet health products.

e Full details: www.aldeburghvets.co.uk/data-protection-policy/

Veterinary Care Rules

e Our vets follow the RCVS professional code.
® Pets must be 'under our care' (examined by a vet) before medicines can be prescribed.

* Prescriptions can last up to 6 months, but vets may need to see your pet sooner.

Medicines

¢ We provide most medicines your pet needs.
e Written prescriptions are available (with a fee).
* Preventative treatments (fleas, worms) need a vet check.

¢ Unused medicines can be returned for safe disposal (no refunds).
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Out of Hours Service

® Open: Mon—Fri 8am—6pm, Sat 8:30am—-12pm.
* Emergencies outside these hours go to MiNight Vet, Melton, Woodbridge IP12 1RJ.

e Call 01728 598111 for instructions.

Consent

* We need written consent for: operations, certain medicines, and euthanasia.

Fees & Payment

® Prices include VAT.
* We provide estimates but costs may change.

* Payment due after each appointment, at discharge, or when collecting
medicines/food.

¢ Accepted: cash, debit/credit cards, BACS (no cheques).

Insurance

e We recommend insurance.
e Normally you pay us, then claim from your insurer.

* For some insurers, we claim directly (with a £15 admin fee per condition per year).

Unpaid Bills

e Reminders sent after 14 days.
o After 30 days, accounts may go to debt collectors and you may be deregistered.

e Speak to us quickly if you cannot pay. Only directors can agree payment plans.
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Complaints

e Contact directors (Brian Faulkner or Jess Bartman).
e If not resolved, you may contact the RCVS or Client Mediation Service.

e Links: animalowners.rcvs.org.uk | www.vetmediation.co.uk

Client Behaviour

* Please treat staff with respect — no swearing, abuse, threats, or unfair online posts.

* We may deregister clients who behave badly.

Healthcare Plans

1. Preventative Healthcare Plan: booster, year-round parasite cover, discounts on
microchipping, neutering, dentistry, food.

- Paid monthly/yearly by direct debit.
- Ongoing annual contract (2 months' notice to cancel).
2. Unlimited Consultations Plan: unlimited vet/nurse consultations.
- Excludes medicines, surgery, diagnostics, out-of-hours care.
- Paid monthly by direct debit, annual contract.
If you cancel your plan during the year there may be additional charges.

There is no refund for unused or unclaimed products.
Contact Details

Aldeburgh Vets, Hall Farm Lane, Saxmundham Road, Aldeburgh, Suffolk IP15 5GY
01728 598111

contact@aldeburghvets.co.uk



